






Tranz 330, Tranz 380, Tranz 420, & Tranz 460  Host Capture - Retail

* Shaded sections are optional features.

AVS Response Codes
Visa Codes Action Response Code Description

YY Yes - Exact match on address and ZIP Code.
AA Address matches, ZIP Code does not.
ZZ ZIP - ZIP Code matches, address does not.
NN No - Neither address nor ZIP Code match.
UU Unavailable - Address information unavailable or 

issuer does not support AVS.

RR Retry - Issuer’s system unavailable or timeout.
EE Error - Transaction ineligible for AVS

or edit error found.

SS AVS not supported by issuer.
MasterCard Codes Action Response Code Description

XX Exact - Match on address and 9-digit ZIP Code.
YY Yes - Exact match on address and ZIP Code.
AA Address matches, ZIP Code does not.
WW Whole - 9-digit ZIP Code matches,

address does not.

ZZ ZIP - ZIP Code matches, address does not.
NN No - Neither address nor ZIP Code match.
UU Unavailable - Address information unavailable or 

issuer does not support AVS.

RR Retry - Issuer’s system unavailable or timeout.
SS Service not supported by issuer.

Discover Codes Action Response Code Description

YY Address only matches.
AA Zip and address both match.
WW AVS not available.
ZZ ZIP - ZIP Code matches, address does not.
NN No - Neither address nor ZIP Code match.
UU Unavailable - Address information unavailable.

American Express Codes Action Response Code Description

YY Yes - Exact match on address and ZIP Code.
AA Address matches, ZIP Code does not.
ZZ ZIP - ZIP Code matches, address does not.
NN No - Neither address nor ZIP Code match.
UU Unavailable - Address information unavailable. 
RR Retry - Issuer’s system unavailable or timeout.
SS AVS not supported by issuer.

Sale
Terminal Display Action

IIDDLLEE PPRROOMMPPTT Swipe card.
EENNTTEERR LLAASSTT 44 NNUUMM Key in last 4 digits of card number (if swiped)

and press [ENTER].
EENNTTEERR IINNVVOOIICCEE ## Key in invoice number and press [ENTER].
EENNTTEERR CCUUSSTTOOMMEERR ## Key in customer number and press [ENTER].
EENNTTEERR CCLLEERRKK ## Key in clerk number and press [ENTER].
EENNTTEERR TTAAXX AAMMOOUUNNTT Key in tax amount and press [ENTER].
TTAAXX EEXXEEMMPPTT?? Press [0] if transaction is tax exempt.
00==YYEESS  11==NNOO Or, press [1] if not tax exempt.
EENNTTEERR TTOOTT AAMMOOUUNNTT Key in amount and press [ENTER].
PPRROOCCEESSSSIINNGG...... (No action while processing.)
nnnnnnnnnnnn      $$$$..cccc Auth code and amount display.

Receipt prints (if printer attached).
Return (Credit)

IIDDLLEE PPRROOMMPPTT Press [3].
EENNTTEERR AACCCCOOUUNNTT ## Swipe card.
EENNTTEERR LLAASSTT 44 NNUUMM Key in last 4 digits of card number (if swiped)

and press [ENTER].
EENNTTEERR IINNVVOOIICCEE ## Key in invoice number and press [ENTER].
EENNTTEERR CCUUSSTTOOMMEERR ## Key in customer number and press [ENTER].
EENNTTEERR CCLLEERRKK ## Key in clerk number and press [ENTER].
EENNTTEERR TTOOTT AAMMOOUUNNTT Key in amount of credit and press [ENTER].
PPRROOCCEESSSSIINNGG...... (No action while processing.)
$$$$..cccc Amount displays.

Receipt prints (if printer attached).
Void

IIDDLLEE PPRROOMMPPTT Press [5].
EENNTTEERR RREEFF NNUUMMBBEERR Key in reference number and press [ENTER].
EENNTTEERR AAMMTT Key in amount of original transaction

and press [ENTER].
PPRROOCCEESSSSIINNGG...... (No action while processing.)
nnnnnnnnnnnn      $$$$..cccc Auth code and amount display.

Receipt prints (if printer attached).
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